About us
For over 20 years Rapid Solutions has
specialised in offering insurance to the Timber
Pest Management, Building Inspection,
Urban and Agricultural Pest & Weed Control
industries.
We have extensive experience offering
insurance in the termite management industry
and understand the extensive damage that
termites can cause.

This document has been prepared by Rapid Solutions Pty Ltd
AFSL 232422 (Rapid Solutions). Neither the Pest Controller
that arranges TimberSecure nor its representatives endorse
or otherwise take any responsibility for such information or
the policy.
The policy is administered by Rapid Solutions on behalf of
the issuer, Pacific International Insurance Pty Ltd (Pacific
International). Pacific International is authorised by the
Australian Prudential Regulation Authority as a general insurer
in Australia. The Pest Controller that arranges TimberSecure
identified in the TimberSecure application form and its
representatives have been authorised by Rapid Solutions as its
general insurance distributor to deal in the policy, and act on
behalf of Rapid Solutions when dealing in respect of the policy.
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Get in touch
To find out more or to apply, please contact us:
Phone
Email

1300 302 549
support@timbersecure.com.au

www.timbersecure.com.au

Protect your home with

Don’t be eaten out of house and home.
Protect yourself with a $100,000 TimberSecure
Termite Insurance Policy.
Termites = no insurance cover?

What does it cover?

A big weight off your shoulders

Don’t be surprised to find that your current building
insurance does not cover you against the structural
damage that termites cause.

If termites enter your home and cause timber damage
during the insurance period, your TimberSecure insurance
policy will cover all structural & decorative timber repairs or
replacement, up to the value of $100,000*.

The TimberSecure Insurance policy is underwritten by
specialist pest management insurer, Pacific International
Insurance Pty Ltd.

Most, if not all, insurance policies specifically exclude
structural damage caused by termites. It’s a big worry
especially considering that Australia has the most
destructive termites in the world.
A recent CSIRO survey revealed that more than one in
every three homes will be attacked by termites resulting in
an estimated damage bill of more than $100 million every
year.

Saving you the cost of repairs
How would you like the peace of mind of knowing that
if termites invaded your home and caused structural
damage, you wouldn’t have to pay the repair bill?
Well now this peace of mind can be yours!

What is it?
TimberSecure is a five year termite insurance policy
designed to give you peace of mind following the
installation of an approved termite management system.

And, you don’t have to pay an excess!
Also, if you sell your home the insurance policy is fully
transferable to the new owner (an administration fee is
applicable to the new owner).

How do I get it?
To get started, you need to arrange for a Rapid Solutions
approved pest manager to install a complete termite
management system.
Within four weeks of the installation, you contact us and
complete an application and forward payment for the
policy.
If you’re eligible for a policy and one is issued to you, all
you need to do is have regular inspections of the protected
structure (as per our recommendations).
If during the next five years termites enter your home,
there’s no need to panic because you will be covered for
the repairs.

To apply, simply contact us on 1300 302 549 or visit www.timbersecure.com.au
Terms and conditions and exclusions apply. Before making a decision about this policy, read the combined Product Disclosure Statement & Financial Services Guide
(available at www.timbersecure.com.au) to see whether it’s right for you.

It gives you security and peace of mind knowing your
policy is backed by a company that understands the
devastation these pests can cause.
You can relax knowing that the policy is a ‘no fault’ policy
and you can be assured that claims can be settled
quickly.

